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BPAYEBHAS OHIUBKA UWJIN HEYMBIIIJVIEHOE 3ABJY/KJIEHUE
BPAYA ITPU OKA3AHUU MEJJMIITMHCKOM MMOMOIIU HA ®OHE
JOINOJHUTEJIBHBIX ®AKTOPOB
A.A. 3aiineBa, H.I'. 'appuiienko

OI'FOY BO Tsepckoii 2ocy0apcmeeHHbll MEOUYUHCKUL  VHUBEPCUMEm
Mumnszopasa Poccuu

AKTyaJbHOCTh. BOmnpockl KOMMYHHMKalliM B CHUCTEME «Bpad — NAlHUECHT»
NPUBJICKAIOT C KaXAbIM TOJOM Bce OoJibllieeé BHMMAHHUE KaK HCCleqoBaTeeH-
TEOPETUKOB, TaK W TNPAKTUKYIOIIUX MEIUIUHCKUX pPaOOTHUKOB. OTO OTYACTH
O0OBSACHSIETCSI POCTOM YPOBHSI KOMMEPIHAIIM3AIIMN MEIUIIMHBI, a TAKKE TOBBIILICHUEM
MEIUIMHCKOW TPAaMOTHOCTH TMALMEHTOB, TMOJYYMBIIMX I[IAPOKUM JOCTYyH K
MeauiuHcKkod uHbopManuu. OJHUM U3 BaKHEHIIMX MHCTPYMEHTOB COBPEMEHHOTO
Bpaya (HapsAay C MHOTOYHCIEHHBIMM TEXHOJOTMYECKMMH HOBIIECTBAMH) TIO-
MpEeXXHEMY SIBJII€TCS 00IIeHHEe ¢ manueHToM. CorjaacHO JaHHBIM CTaTUCTHKHU, OKOJIO
MOJIOBUHBl ~ JIMarHO30B,  KOTOpbIE€  BIIOCHEACTBHUM  OBbUIM  TOJITBEPKIACHBI
MHCTPYMEHTAJIbHBIMU U JTA0OPAaTOPHBIMU METOAAMH, MOTJU Obl OBITh MOCTAaBJIECHBI
BpauyoOM JIMIIIhL HA OCHOBAHWHU TILATEILHO COOpaHHOroO aHaMHe3a[ 1, 29].

[Ipn nro0bIX 3a00eBaHUSAX, KakK MPaBWIO, HAOIIOMAETCS pAd  CYyOBEKTUBHBIX
MIPU3HAKOB, O KOTOPBIX IMALIMEHT HE YIMOMHUHAET B CBOUX Xajlo0axX, HE CUMUTasd MX
CYIIECTBEHHBIMH B KOHKPETHOW CUTyaluu. B CBSI3UM ¢ 3THM Iepe] BpauOM CTOUT
HEIpocTasl 3ajada NIyTEM JEeTalbHOTO M TI'PAMOTHO BBICTPOEHHOIO paccrpoca
JOTIOJIHUTENIBHO BBISIBUTh T€ ONIYIICHUS MalME€HTa, KOTOpPbIE YKa3bIBAIOT Ha
OTKJIOHEHUS (PYHKITUIT BCEro OpraHu3Ma 1 OTACIbHBIX €T0 CHCTEM.

Henbro uccnenoBanus SBISETCS W3YyYEHUE apceHana CPEICTB paccrpoca MalyeHTa,
KOTOPBIMU pacCIloyiaraeT Bpay, W UX aHajdu3 s MOCTPOCHMs Kiaccuukanuu u
BbIsIBJICHUSI HanbOosee 3PheKTUBHBIX (M, HA0OOPOT, CHUKAIOIIUX PE3YJIbTaTUBHOCTD
KOMMYHUKAIIMH) IpU cOOpe aHaMHe3a.

MartepuaJioM 1Ji1 UCCIEI0BAHUS MOCTYXUIM AHTJIOA3bIUHbBIE TUAJIOTU B ayJluo- U
Buseoopmare, KOTOpble OBUIM TOJABEPTrHYTHl KOHTEKCTYaJbHOMY aHaIM3y.
PaccmarpuBanuch BepOagbHble METOJIBI B3aUMOICUCTBHS Bpadya U NAllMEHTa, XOTS He
CTaBUTCA MOJI COMHEHHE U BaKHOCTh HEBEPOAJIbHBIX CPEJICTB OOIIEHUS (BbIpaKEHUS
JUIA, BBHIOPAaHHOW TO3bI, JKECTOB, [JIBIDKEHHMsS pykKamu, TeMmOpa roJjioca,
3aMHTEPECOBAHHOCTH BO B3IJISIZIE, 11Ay3 U T.J.).

Teopernyeckyto 6a3y COCTaBUIN OPUTHHAIBHBIC CTATHU U3 MEAUITUHCKUX KYPHAJIOB,
a TaK)Ke BUCOJICKIIMS HA aHTJIMHCKOM SI3bIKE.

Pesyabtrarbl. COOp aHamMHe3a — CJIOXHBIM, MHOTOCTYIEHYATHIM TPOIECC, IS
KOTOPOI'O  XAapaKTEpEeH JIOTUYECKM BBICTPOEHHBIM W CUCTEMHBIM  IOAXOA.
CornacHOCIO0KUBIIEHCAMEKTYHAPOTHOUTPATULINH,
OCHOBHBIMHKOMITOHCHTaMHCcOOpaaHaMHe3asBisitoTesicienytomue: 1) the presenting
complaint; 2) past medical (surgical) history; 3) mental health; 4) medication history;
5) family history; 6) social history; 7) sexual history; 8) occupational history; 9)
systemic inquiry; 10) further information from a third party; 11) summary.
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[lepBbIM BakKHBIM KOMITOHEHTOM SIBIISIETCSI TIPEIBSBICHUE Kalo0 IMalueHTa U ero
JIOTUYHO HAYHMHATH C OTKPBITBIX BOIIPOCOB (Openquestions), KoTopsie MPeIOCTaBsAT
MAIMEHTY BO3MOKHOCTh HE OTBEYaTh KPaTKO «Ia/HET», a paccka3aTh MOApPOOHO,
CBOWIMH CJIOBaMHM O MPUYHMHE €TI0 BU3HTA K Bpauy. Hampumep:

. “Tell me about your health problems?” or

. “What’s brought you along today?”

Korna manuieHT pacckakeT 0 TOM, YTO €ro OeCIOKOUT, Bpad JOJKEH BBIICHUTH BCE
JeTai, 4TOOBI IMOCTaBWTHh BepHBIM auwarHo3 (clarification) [2]. BesycmoBHo, s
Bpaua BaXHbI MHOTHE JCTalld — XapakTep O0H, € JIOKamu3aius, Uppaaraius,
JUTATEIHHOCT. Y TOYHHUTD KAJIOOBI TIAIIMEHTa MOKHO HECKOJILKUMH CITIOCOOaMHU, OIHH
13 KOTOPBIX 3a7aBaTh BOIIPOCHI, HA KOTOPHIE MOKHO OTBETUTH «J1a» WITH «HETY.

Harmpumep:

. “Can you remember when this symptom came first?”

“Yes, well I remember, I got a bad pain in my chest when | was shopping.” or

. “Do you get these bouts of wheezing and shortness of breath every day?”

“No, they come and go.”

Taxoke Bpady cieayer 3ajaBaTh «aJIbTCPHATUBHBIC BOMPOCHD», Tpearas MarueHTy
BBIOpATh OJWH W3 BapHAHTOB OTBeTa. Kak mpaBmiio, B 3TUX BOMPOCAX MPUCYTCTBYET
“or” umm “suchas”.

Hanpumep:
. “Onset — was it sudden, or did it develop gradually?” or
. “Duration — how long does it last, such as minutes, days or weeks?”

Bpewmst o BpeMeHH ciieyeT 3ajaaBarh MaeHTty Bompoc: “Anythingelse?”, motomy
YTO MAIMEHT MOT YTO-TO MPOMYCTUTh B CBOEM pacckase, a BCIIOMHUTh IIOTOM, HO B
UTOTE HE HAWTH MOJIXO/SIIET0 MOMEHTA, YTOOBI BCTABUTH 3TO B PA3TOBOP.

U, HakoHel, Bpau MOXKET 3a/1aTh NMAMEHTY KOHKPETHBIM BOIPOC, OTBET HA KOTOPBIN
CHOBA TOJIpa3yMeBaeT MOAPOOHBIN paccKas, HO YK€ 0 YEM-TO KOHKPETHOM.

Hanpumep:
. “Can you describe the pain?” or
. “Was there anything that started it off?”

Ilocne cbopa aHaMHe3a Bpay JODKEH 0053aTesIbHO YOEIUThCS, YTO OH MPaBUIBHO
MOoHsJT TmanueHTa. YToObl MOABECTHM WTOTHM Oeceibl, Bpau MEPEUUCTsiCT BCE
CHMIITOMBI, KOTOPBIE Ha3BaJl MALUEHT, U NlepecnpamuBacT: «Bcé BepHO?»

. Therefore, from what | understand you have been losing weight, feeling sick,
had trouble swallowing — particularly meat — and the whole thing’s been getting you
down. Is that right?

Takxe ciemyer ynoMsHYTh O T€X BOMPOCAX, KOTOPbIE HE CTOUT 3aJaBaTh BO BpEMs
Oecenpl C MaIMEHTOM.

1.  Hasomsmme Bompockl (leadingquestions), koTopble MOTyT  3By4arh,
MOJICKa3bIBasi TAIMEHTY «MPaBWIbHBIN» OTBET. B 0OCOOEHHOCTH 5TO MPOUCXOJUT
TOrJa, KOTJa BOIPOC 3aJaeTCsl C HUCXOASAIIMM, a HE BOCXOASIIMM TOHOM [3].
[TosToMy BOIPOC JTOJDKEH 3a/laBaThCi TaKUM 00pa3oM, YTOOBI MCKIIFOYUTH BCSIKYIO
BUJIMMOCTH TIpeAyOeKIeHUI Bpaya.
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2. Bomnpocel ocyxnaromniero xapakrepa (judgmentalquestions), KOTOpbleé MOTYT
OBITH CBSI3aHBI C 00Pa30M KM3HU U TTOBEACHUEM TAIIMEHTA U 9aCTO OCHOBBIBAIOTCS Ha
CTEpEOTHUIIAX.

3. Bompocsl, Tpedyromme BeIiOOpa OTBETa «l1ay» WiH «HeT» (questionswithoptions),
eclii Bpady 3aJaeT ux B Havaje Oecenpl. HecoMHenHO, Ooniee MpOIyKTUBHO HAYATh C
OOIIMX BOIPOCOB, TEM CaMbIM IT03BOJINB MAIIMEHTY BHICKA3aThCA.

4, JBoitabie Bompockl (doublequestions), koTopble MOTyT BBECTH IallMCHTa B
3a0Ty>KIeHNE.
5. Hckaxénnble n/mimm HEUETKO CHOPMYITMPOBAHHBIC BOMPOCHI, KOTOPHIC MOTYT

IPUBECTHU K HEJOTIOHUMAHUIO.
6.  Bompocsl Tuna «ITouemy..?» (“Why..?” questions).

7. HacroiiunBbie BOIPOCHI JIMYHOTO XapakTepa, KOTOPbIE MOTYT IpPO3BYy4YaTh
HEKOPPEKTHO.

BoiBoabl. Borpockl, koTopble Bpay 3ajaeT B Ipoiiecce cOopa aHamHe3a, JOJKHBI
dbopMynHpoBaThCd TaKUM O0pa3oM, 4YTOOBI Bpad MOT IMOJIYYUTh OOBEKTUBHYIO
nH(pOpManuIoo, a MalMeHT YyBCTBOBAJ 3aWHTEPECOBAHHOCTh Bpadya U, TaKUM
o0pa3oM, NoJTydall SMOLIMOHATIbHO-TICUXOJIOTHYECKYIO TTOJJIEPKKY.
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